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						I am unable to open downloaded billing pdfs from Shopify Admin. Using different browsers or incognito windows has no effect. I have no issues opening downloaded pdfs from any other online source.
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						Hello, @marksmart 
Upon clicking the download button, look towards the right end of your addressbar.  If you see (popup blocked)  click that and allow popups from recently blocked sites.
 
The other thing is the blocked cookies.  Around that same area (assuming you're using google chrome) you will need to allow cookies from the sites on the list. 
 
This is what I can think of off the top of my head.   There are other things I can suggest, but those might be overkill without trying these out first.
 
If you would like something more specific explained about downloading files or your store in general, feel free to message me and I will be glad to look into it.  
Good luck.
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						Hi David,
 
I don't use Chrome because of unresolved CORS issues with that browser. I use Microsoft Edge and Opera. When I download from these browsers the pdf file becomes corrupted in some way from Shopify and therefore it can't be opened by Acrobat or any other pdf reader.
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						I've got the problem also - its *not* downloading a PDF
 
It's downloading an HTML document - which could very well be an error message
 
 
Here's the first line of the file it is downloading:
 
<!DOCTYPE html><html lang="en-NZ"><head><meta charSet="utf-8"/><meta http-equiv="X-UA-Compatible" content="IE=edge"/><meta name="referrer" content="never"/><link rel="stylesheet" type="text/css" href="https://cdn.shopify.com/shopifycloud/web/assets/v1/latest-en/vendors-node_modules_shopify_polaris_bu..." integrity="sha256-bCBPoj4uPKkl4qUCj6TKXyN8UiY0W5qvI1hfWulzqxQ=" crossorigin="anonymous"/><link rel="stylesheet" type="text/css" href=
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